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SmartAl: Accelerate your Al Journey

A Proof of Value Al use case, powered by your own data

Asenterpriseslook toharnessAl, they face critical challenges: ensuring data privacy and
security, integrating Almodels with enterprise data, and navigating the complexity of
model deployment. Successfullyimplementing Alrequires expertise to address these
challenges, fromselecting the right models andinfrastructure to managing compliance
and operationalrisks. Many Al solutions require sending sensitive data to external
models, creating compliancerisks and governance concerns. Organizationsneed a
secure, scalable approach that allows them to bring models to their data, rather than
sending data to external models — while stillachieving cutting-edge Al capabilities.

SmartAl with Cloudera Professional Services

SmartAlis ahands-on professional services engagement designed to accelerate
Al adoption withinyour enterprise. We will guide you throughimplementing an Al
Proof of Value use case using your own data, leveraging open-source large language
models (LLMs) that are privately hosted within your Cloudera Al environment — either
on-premises or cloud. We alsoinclude enablement and training, giving you the
foundational knowledge to build your own Al solutions in ClouderaAl.

SmartAl: Engagement Outcomes
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Platformreadiness

Al use case prototype Cloudera education

Installation and setup of
ClouderaAlData Service
(if required?*)

Implement a prototype 2xOnDemand training seats
RAG use case builton forlyear. Access self-paced
customerdata learning

*For Public Cloud engagements, Cloudera’s cloud specialistteam will support the customer
withPaaS onboarding before Professional Services engagement kick-off

SmartAlstarterbundles are outcome-driven engagements thatinclude areference
implementation of one (1) of the following use cases (to be jointly determined by the
customer and Cloudera):

e Enterprise Q&A prototype

e Document Summarization prototype
e Audio analysis prototype

o Agentic workflow prototype

Tailored packages are available for other Generative Al & Agent use cases.
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Why choose Cloudera
Professional Services?

o Extensive technical expertise —
Cloudera’s globalservicesteam
bringsunmatched experience
designing, architecting and
implementing opensource data
& Al solutions forthe enterprise.

« Provendelivery accelerators —
Clouderacombinesdeep experience
with atoolkit of acceleratorsto cut
delivery from months to weeks —
reducingrisk, drivinginnovation,and
fasterROlondatainvestments.

« Comprehensive service offerings —
From on-premisesto cloud, Cloudera
supportsyourentire datajourney —
ranging from solutiondesign, to
implementation and production
readiness across DatalnMotion,
DatalLakehouse, & Al.

« Enterprise-grade design principals —
Helpingbuild secure, portable, and
welldocumented dataapplications —
ensuring governance, hybrid cloud
flexibility,andretained knowledge.

« Drivenby customersuccess —
Clouderaisbuiltaround the success
of itscustomers — drivingmeasurable
outcomes and aligning every
engagementtoclientgoalsand
long-termimpact.

Services engagement schedule
« SmartAlforCloud: ~3weeks
¢ SmartAlforOn-prem: ~5weeks

« Tailored packagesalso available

Start the journey today

Book afree 1-day workshop with our
solutionexperts. Contactyour Cloudera
representative formore details.

Learnmore at




Services Approach & Methodology

A SmartAlengagement follows a structured approach to guide you through key activities and demonstrate value with Al quickly,
ensuring a seamless start to your Al adoption:

( )
Use case analysis Platform & Data engineering Al engineering
& datareview use case setup & preprocessing & enablement

» Use case solution design « Install Cloudera Al Data Service e Ingestdatainto Cloudera « Model testing & app iteration
» Dataingestion approach & (onECSif on-prem) » Process data and generate * Demo & customer handover
analysis of data formats » Setup VectorDB & OSS LLMs embeddings for VectorDB « Next steps planning
\ J

SmartAlisjust the beginning. This foundational engagement jumpstarts your Al journey, providing a strong base for future innovation.
AsyourAlneedsevolve, Clouderacanhelp youscale, optimize, and operationalize enterprise-ready Al solutions.

Building a Foundation for Enterprise Al

Cloudera Professional Services will provide areference implementation designed to accelerate Aladoption within your enterprise.
The following solution architectureillustrates how Almodels are securely deployed and hosted within your environment, integrating
enterprise data formeaningfulinsights. While this serves as a starting point, itis designed to be extensible — allowing organizations
torefine, scale, and operationalize Al solutions overtime.
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Alsuccessrequires more thanjust technology—it needs expertise, strategic implementation, and a scalable foundation. With
ClouderaProfessional Services, you gain atrusted partner to help you navigate Al complexities, ensuring security, compliance, and
long-termsuccess.
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Clouderais the only true hybrid platform for data, analytics, and Al. With100x more data under management than other cloud-only vendors,
Clouderaempowers global enterprises to transform data of all types, on any public or private cloud, into valuable, trusted insights. Ouropen
datalakehouse delivers scalable and secure datamanagement with portable cloud-native analytics, enabling customers to bring GenAlmodels
to theirdata while maintaining privacy and ensuring responsible, reliable Aldeployments. The world’s largest brands in financial services,
insurance, media, manufacturing, and governmentrely on Cloudera to be able touse theirdata to solve theimpossible—today andin the future.

Tolearnmore, visit Cloudera.com andfollowus onLinkedInand X.
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