How

are using Agentic Al
in2025

Enterprise interestin agentic Alis skyrocketing. These
next-generation systems are being adopted across
industries to enhance efficiency, reduce costs, and
elevate customer experiences. To explore how enterprises
are using these agentsin practice, Cloudera surveyed over
1,400 IT leaders globally across five major sectors.

Enterprises are already 96%
putting Al agents to
work, tailored to each

industry’s priorities. 96% of organizations plan to

expand their use of Al agents
in the next 12 months.
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Al agents are gaining

momentum fast, driven 83% of enterprises say
by confidence, strategy, investingin Al agentsiis

essential to stay competitive

and measurable impact. in theirindustry.
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75% of telecom leaders
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retention strategies
by 2026.

Agents are helping

é‘a:% predict churnand

optimize support
across channels.

Agentic Alis already transforming how enterprises
operate by automating complex workflows, accelerating
decision-making, and improving service delivery. But
unlockingits full potential requires scalable infrastructure,
strong governance, and proximity to trusted, high-quality

data. Cloudera provides the modern data platform
enterprises need to powerresponsible, real-time Al
agents at scale.

Download the full report, here.
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