
You recommend your bank to a colleague who 
needs to open a business account. Instead of days 
of paperwork, they are onboarded in minutes.

9:00 AM
The Instant Welcome

You head out for lunch and need to grab 
cash for a local vendor. You don't have to 
worry about finding an "Out of Service" sign.

1:00 PM
The Frictionless Errand

8:00 AM
The "Right Time" Nudge
You start your day with coffee and a quick 
glance at your banking app. Instead of a 
generic advertisement, you see a notification 
that feels like it was written just for you.

11:00 AM
The Zero-Wait Approval
You stop by a branch (or log into the portal) 
to finalize a loan for a new home or business 
expansion. You expect a "we'll get back 
to you," but you get a handshake and a "yes."

3:00 PM
Stability for the Long Haul
Back at work, you check on your retirement 
portfolio. Markets are volatile, but you feel 
secure knowing your bank is prepared for 
any scenario.

You wrap up the day with some online 
shopping. You click "buy" on a gift, 
and the transaction clears instantly.

7:00 PM
Invisible Protection

Here is how Cloudera’s 
hybrid data and AI platform
powers your financial day.

Powering the insights that 
make banking personal, 
secure, and always-on.

Learn More

Financial services are no longer just about transactions; they’re about anticipation, protection, and 
understanding. From the moment you check your balance to the investments you make for your future, 
Cloudera’s customers are using AI anywhere to ensure your financial life runs smoothly and securely.

The Future of 
Finance is Personal

A Day in the Life:

OCBC Bank is working behind the scenes, utilizing 
machine learning to curate one of 250 million 
personalized insights sent annually. Whether it’s a 
tip to save you fees or a reminder about a relevant 
offer, the bank is looking out for you.

Hyper-Personalization: 

The bank is using Credit Assessment Automation 
to parse your submitted documents and financial 
history instantly. By leveraging machine learning 
scores and policy-compliant checks, banks like 
Kasikorn Bank can automate lending decisions 
so that you can accept an offer and receive funds 
in minutes rather than weeks. 

Similarly, Union Bank of the Philippines leverages 
AI-based 'look-alike' models to generate 
intelligent, personalized recommendations, which 
dramatically increased their conversion rates for 
credit cards and auto loans..

Smart Decisions: 

Bank of Montreal (BMO) is running its 
"Cheetah" platform in the background to 
protect your assets. By performing more 
than one billion calculations per forecast, 
they can project credit risk and economic 
conditions up to 30 years into the future. 

This immense computational power 
ensures the bank remains stable and 
compliant, safeguarding your financial 
future against the unknown.

Forecasting the Future:  

You realize you need a little extra flexibility for an 
upcoming trip. Thanks to Axis Bank’s personalization 
engine, which runs more than 17,000 nudge variants 
daily, you receive a pre-approved, instant loan offer 
right on your screen. It’s so relevant and timely that 
70% of their credit card loans are now booked 
through these smart interactions.

Instant Solutions: 

Behind the scenes, Compliance Automation 
is at work. Utilizing GenAI and advanced 
reasoning models, the system screens the 
new client against complex sanction lists 
and regulatory requirements in real time. 

This fast-tracks the onboarding of legitimate 
customers while keeping the bank compliant 
and secure—a necessity for institutions like
ANZ Bank, which uses data forensics to 
screen products and ensure responsible 
banking practices.

Automated Screening:  

Always Available:   
United Overseas Bank (UOB) is using AI to 
predict withdrawal patterns across its entire 
network. They ensure 99% cash availability 
while simultaneously reducing restocking trips 
by 30%, so the cash is there when you need it, 
and the bank reduces its carbon footprint.

Smart Payments: 
You pay a bill while you wait. YES BANK doesn't 
just see a transfer of funds; their neural networks 
recognize the purpose of the transaction, 
identifying it as "school fees," and proactively 
offer to set up a recurring reminder so that you 
never miss a deadline again.

Real-Time Defense: 
In that split second during authorization, 
real-time fraud detection models kick in. 
Using streaming data from Cloudera Data in 
Motion innovations, the system analyzes the 
transaction against behavioral patterns 
immediately. 

Banks like Regions Bank use this technology 
to improve fraud capture rates by 95%, 
stopping scams before money leaves your 
account while ensuring your legitimate 
purchases aren't blocked by false alarms.
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https://www.cloudera.com/customers/anz-bank.html
https://www.cloudera.com/customers/kasikorn-bank.html
https://www.cloudera.com/customers/union-bank.html
https://www.cloudera.com/customers/united-overseas-bank.html
https://www.cloudera.com/customers/yes-bank.html
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